
Appendix 2  
 
Comments regarding Age Policy 
 
 
No  

 

• There are still some excellent vehicles available at 8 years old and the Hedge End 
Depot Initial inspection would/should detect any major faults.   

 

• The profitability of taxis in Eastleigh has declined to a point where it is almost 
impossible to earn a living wage.  This proposed age restriction will add further 
unnecessary costs.  As long as the vehicle is fit for purpose it should be allowed to be 
plated.  My own vehicle cost £25k.  This would only have a 10 years working life.  I 
could not afford the wage of £2500 per year.   

 

• Provided the vehicle passed the vehicle licence test which is set by the Council the age 
of the vehicle should not matter.  In this present financial climate we should be saving 
money not spending it.  I believe that this will increase fares to enable drivers to afford 
the extra costs.   

 

• Why do you feel the need to keep adding extra costs to private hire vehicles.  Private 
hire is struggling as it is and yet you keep putting more and more **** in force.  We will 
all be out of a job if you continue.  Please help us instead of robbing us. (then further 
comments not relevant)  

 

• My car is already 13 years old and still in very good condition.  My husbands car is 15 
years old and also in very good condition.  I am struggling to make this job financially 
viable if you bring in this condition you will lose many drivers, taxis and revenue to your 
Council as my husband and I cannot afford to buy newer vehicles and therefore would 
have to leave this job.  I am ‘an asset to our company” as a lady driver who is flexible 
with working hours.  Eastleigh Cabs will lose out and more importantly so will our 
elderly customers who rely on me greatly  

 

• I don’t think a car should be judged on its age alone. When a car is tested it then should 
be inspected for its appearance and I think this should be done once a car has been 
used as a taxi or private hire for more than 3 years.  I have seen cars that are not as old 
as mine but look in a bad way.   

 

• Not a lot of work in Eastleigh for me to buy a 7 year old car.  My car is tidy and has 
MOT twice yearly so why would I want to buy a new car.  Some people do not respect 
our property.   

 

• Condition and road worthiness is a bigger concern than age.  You have licensed 
vehicles that do not comply with your own conditions but they still operate.  If the 
vehicle is in good condition what has the age got to do with it.  All I can see this doing is 
pushing up prices and fares in the private hire sector.   

 

• There is not enough work for the taxi driver if you put this condition taxi driver will not 
afford to have 7 years old car at the beginning.  EBC will lose more than half drivers in 
Eastleigh or more. This is not a good idea.   

 



• I have always thought that the Councils own vehicle check was the benchmark as to 
whether a car was fit for purpose.  Bringing in this proposal would make a mockery of 
that.  I have seen 20 year old cars kept in better condition than some that are 5 years 
old.  Also from a financial point of view, this proposal would create further hardships on 
many drivers already struggling in the current economic climate, forcing some to go out 
of business altogether.  

 

• With regards to some private hire vehicles I agree the condition of the vehicles needs to 
improve, but we deal with the top end of the private hire trade and only buy quality 2nd 
hand prestige vehicles – Mercedes, jaguar and display exemption discs and all our 
vehicles are in good condition irrelevant of age.  I am sure the Hedge End Depot 
inspection team will vouch for this as they always comment on the quality of vehicle 
presented to them.  Thank you – I hope my comments have some bearing on your 
decision.   

 

• We use all types of cars, all ages.  I don’t see the point of an age related cut off point of 
12 years.  I would be happier with 3 tests a year, rather than a 12 year cut off point.  Not 
all drivers have big money to spend on nice new cars – Its all about balance.   

 

• Yes certificate of compliance twice a year I agree with this due to vehicle safety rules.  
Having an older car like mine makes no difference.  There are buses on the road that 
are 20 years old carrying up to 96 people at a time so please keep the ruling as it is.   

 

• If these proposals come in it will put me and a lot of other drivers I know out of work.  
We are all struggling now to keep the jobs.  I’ve been a taxi driver for 15 years and 
never had any problem with older cars so long as they are well maintained.  Sometimes 
better than new models.   

 

• I feel that given the current economic climate this measure would put many owners out 
of business.  Work levels are now lower than at any time in the 30 years I have been a 
driver  

 

• The whole purpose of a plate test in addition to a regular MOT is to ensure the safety 
and suitability of the vehicle.  My 2002 registered Mercedes is in excellent condition, 
required one ball joint to be changed during its most recent test, and has several years 
usage left in it.  When you consider this is an exempt vehicle used solely to transport 
business customers who demand a high service level then a blanket age restriction 
clearly is not the solution.  It is not clear from the letter how many complaints have been 
made to the Council/operators about the age of licensed vehicles.  I would have thought 
that the cleanliness of the vehicle and dress code/presentation of the driver would be 
more appropriate area to review.  If the existing plate test is not removing badly 
maintained vehicles from the service then increase the bar.  Age certainly isn’t the 
single element – just the simplest for you to police.   

 

• As long as the cars are clean and tidy there should be ok regardless of age.  I think all 
the cars should use the Council depot for their test.   

 

• I think my vehicle and some that are still circulating around meet conditions, some 
doesn’t. And also I think any vehicle that not the standards should be banned through 
MOT or plate test.   

 



• Being a Private hire driver for 20 years + we have never been hit so hard to try and 
make a living.  No one has any money to use taxi.  We spend most of the day sitting 
around not earning money so how do you expect us to get new cars.  I was earning 
more money 10 years ago than I am now – Very strongly against this.  

 

• Cars over 6 years of age are tested twice a year and this seems quite sufficient.  
Furthermore I think you will struggle to permit a sufficient number of cars and drivers to 
fulfil the requirements of the boroughs hackney and private hire needs  

 

• I think now that both hackney and private hire vehicles are required for a 6 month MOT 
this ensures the vehicles are up to standard.  In the present economic climate it is not 
possible to raise funds to finance newer vehicles and it this proposal goes through it will 
put a lot of drivers out of jobs,  As long as the vehicle are clean and tidy and 
mechanically sound what is the need to change and bring hardship to drivers.   

 

• Strongly object to the proposals.  I have through my company supplied vehicles which 
are in excess of 40 years old for weddings, special occasions (until a change in 
legislation prevented it) & the film industry.  These vehicles were maintained to the 
highest standard.  I have heard the proposal came about via a councillor who found 
himself travelling in a HC which was both old (199?) & in an appalling condition inside & 
was therefore totally unfit to be used for public service.  Since it is possible to reduce 
even a 2 year old vehicle to an unfit state, I would suggest that this case was both a 
lack of pride by the owner/driver & also a failure by the licensing department to enforce 
such legislation as is currently in force.  Although both the vehicles I currently operate 
were first registered in 2002, they are maintained to the highest standard mechanically 
& I take great pride in their presentation both internally & externally.  As a matter of 
interest I also apply the same standards to those who drive them.  I have never had any 
objection from any of our clients to the age of my vehicles and I might add that both 
carry their original registration plates so I make no attempt to hide their age or mileage.  
Indeed, I am more than happy for you personally to give your opinion as to their 
continued suitability.  Should I deem that either of my vehicles become impossible to 
meet the requisite standard, I would have no hesitation in replacing it, and I am aware 
that there are a number of other operators/Drivers who share identical beliefs but I 
would ask you not treat all operators and drivers in the same manner as those who are 
unfit to represent the borough.   

 

• The proposed changes would have a devastating effect upon my company as it would 
require an immediate investment of hundreds of thousands of pounds.  I am sure that 
the factor which representatives of the private hire trade involved with discussions 
would have been well aware of and the potential consequences to my business if the 
proposals were introduced. You will be aware that some years ago EBC had an age 
policy with regard to vehicles but that policy was abandoned as it was deemed 
unnecessary so I am surprised therefore that the Council are even contemplating re-
introducing such draconian proposals.  If there is an issue with the standard and 
condition of vehicles licensed by Eastleigh Borough Council then the answer lies within 
the Council’s existing powers.  I am certainly not aware of any licensed vehicles being 
of an inadequate standard but if there are any, then surely that is the whole purpose of 
the Council undertaking an annual test/examination of vehicles to be licensed.  What is 
the point in such examinations/tests if it is not to check on the standards and condition 
of the vehicles being licensed.  An age policy would not, in my view, assist with regard 
to the standard and condition of vehicles.  There are hundreds of vehicles on the road 
of less than 5 years of age which are in very poor condition/standard.  On the other 



hand there are also thousands of vehicles of more than 10 years of age which are in 
pristine condition as they are cared for by their owners.  Phipps have been trading for 
over 100 years and I have been running the business for the last 10.  All of our vehicles 
are regularly serviced, repaired and maintained.  We employ 50 drivers and 10 admin 
staff servicing residents in the Eastleigh area to the extent of approx 10000 fares a 
month.  I could not possibly find a substantial cash injection which would require to 
replace my fleet of cars to comply with the new proposal and operate a successful 
business.. Accordingly if the Council seek to impose the proposals I will obviously resist 
and if necessary, take the matter further.   

 

• This is a proposal to which I most strongly object as I believe that it was the condition of 
a limited number of vehicles which has caused this subject to be raised.  Why should 
those of us who take great pride in the presentation of our vehicles by subjected to a 
blanket ban? Surely this is a lack of concern by the Operator/Driver which, dare I 
suggest, would have been noted by a surprise inspection which is permitted under 
current legislation.  The vehicles that I currently drive were both registered in 2002 and I 
am happy to drive them anywhere, any when.  Indeed, both of them travel to France 
and Belgium and have never had a problem, nor have any of our clients ever expressed 
any reservations about travelling in them.  Both Roger Bullen and I, as authorised 
drivers, are, should the vehicle require it, permitted to go to the nearest Valeting Service 
and have it cleaned, even though it is our usual practice to clean each vehicle between 
hiring’s.  I might add that we take pride in our personal presentation as in our cars.  I 
have for approximately 25 years provided chauffer services for weddings and special 
occasions in 45 year old jaguars and will continue to apply the same standards to all my 
private hire bookings.  I would therefore suggest that the most important factor in and 
HC or PH vehicle is the condition of the same and this it is a completely unjustified 
expense to remove a perfectly suitable vehicle from service purely because of its age.  I 
have little doubt that a surprise inspection might well find that there are 5 year old 
vehicles which should not be serving the public.  

 

• Whereas I wholeheartedly agree with part 1 of the proposal – that any vehicles 
submitted by the applicant on initial application or transfer must be no more than 7 
years old from the date of first registration for both hackney and private hire vehicles.  I 
find the second part totally unfair and unreasonable.  An older vehicle now has to be 
tested twice a years, as well as having an MOT.  What has age got to do with the 
suitability of the vehicle to be either a hackney carriage or a private hire vehicle? If the 
vehicle meets the required testing standards then it is deemed to be of a sufficient 
standard.  The majority of drivers take pride in their vehicles and go to great expense to 
keep their vehicle in good running order, otherwise their source of income would dry up.  
My vehicle would fall into part 2.  I am constantly being told how comfortable and roomy 
the vehicle is and I would subsequently have to decide whether to go deep in debt or go 
on the dole.  In addition after receipt of the letter I carried out a straw poll with my 
customers and their main concerns were: 1) Punctuality 2) Comfort 3) Cleanliness & 
having no unpleasant odour 4) Politeness/helpfulness of the driver 5) Feeling safe 
throughout the journey 6) Best route taken.  The age of the vehicle was never 
mentioned.   

 

• If you would like us to have an age limit on cars it would be a good idea if you gave us 
some night clubs so we could earn the money to pay for a new car.  It would also be a 
good idea if you put an age limit on the buses because some of them are older than 
me.   

 



• Things are getting harder – having to work longer hrs – without having to have larger 
savings. Being priced out – only ok for people coming from fords with their new taxi 
NVQ and new cars  

 

• Although the proposal may be perceived as a positive move the problem of the expense 
that is involved in buying a newer vehicle is to my understanding has not been 
considered.  The fact there is no jobs out there not many customers to pick up to make 
the money for the car.  Furthermore, all vehicles go through the MOT process twice a 
year.  If you ask me the policy that is currently in progress is an effective one, but the 
newly proposed policy is not fair.  I do not agree to this.   

 

• In the last 5 – 7 years the ‘taxi’ trades takings have been reduced by at least 40% due 
to venues being closed that bought custom to this town, combining with the constant 
new drivers, lack of rate increases.  I honestly believe bringing in age restriction on 
vehicles would be the final nail in the coffin for many drivers so I strongly disagree with 
this proposal.  

 

• I disagree on the principal that private hire are already being MOT twice yearly.  If the 
cars (licensed) were in unsatisfactory condition they wouldn’t pass.  I believe if the car 
is clean and roadworthy this is not a problem also in the nature of the current economic 
situation is this really appropriate to put even more pressure onto people and more 
unemployed drivers in the area.  

 

• How are we supposed to afford a new car when there is not the work out there.  Just 
paying the bills we have is enough let alone taking out a loan for a new car.  

 

• The twice yearly inspection by the Hedge End Depot must determine the condition and 
sustainability of the aged vehicle.  I do not think, due to the present economic climate to 
entertain such a motion!   

 

• My first reaction is why do we need arbitrary age limits policy? We now have 6 monthly 
inspections for cars over 6 years old, perhaps it should be for cars over 3 years old to 
be sure that they are fit for purpose.  These 6 monthly inspections should include the 
condition of seats/bodywork and cleanliness etc, if it doesn’t pass the owner is given 
time to make good/repair the car or its plate is taken away.  I do feel there are 
significant financial implications/consequences to bringing in an age limits proposal as it 
stands.  This concerns the buying of a car less than 7 years old.  It would mean 
probably borrowing thousands of pounds more to buy the vehicles if its rented out the 
rent will be increased, this will cause financial hardship to the driver and families, they 
will want higher fares from the Council, so fares will be higher for the public and they 
will use taxis less.  Form a personal point of view, I could not support a generalised age 
limit policy because I run an Airport Transfer Service, my last vehicle, 7 seater MPV, 
averaged 79000 miles per year over 5 years.  If I had to buy a less than 7 year old 
replacement I would have to borrow thousands of pounds more for the vehicle, then 
have to replace it at 12 years old with almost no resale value, the borrow again for 
another vehicle.  I would have to increase my fares to compensate and would certainly 
loose customers as a consequence.  Also what about low mileage vehicles like 
minibuses/8 seaters that only do school runs, they have little wear and tear and will 
remain perfectly road worthy and good condition for far longer than 12 years.  Perhaps 
taxi vehicles should be categorised by type of work they do.  High and low mileage 
vehicles could be exempt from age limit policy due to the circumstances for the Taxi 
Work.  



 

• The licensing Enforcement Officer and Hedge End Depot should be more pro-active in 
enforcing cleanliness of vehicles and their condition.  Modern cars are designed to 
outlast many years.  The Trade in Eastleigh is poor. 

 

• My vote is no – for the past 35 years I have operated W/C access vehicles.  I am 
pleased to more w/c bound people getting out and about like you and I.  Please leave 
w/c access vehicles out of this proposed policy.  Test more, inspect more.  Maybe 14 
years off but no start line,  W/C vehicles are 4 times more expensive than cars.  Many 
W/C vehicles are contracted to schools, hospitals, day centres with contracts lasting 4 
years or more.  It is complicated so a meeting would be good.  

 

• I mainly run wheelchair accessible vehicles which are all on school contracts, some of 
which do very little mileage.  I have 4 vehicles which would fall into the age criteria, one 
of which is 15 years old but has done 60000 miles (2 years mileage for a H/C).  In my 
opinion as long as these specialised vehicles are respectable, they should fall into 
different criteria.  Is the 12 year age limit was brought in it would cost me upwards of 
£50000 to replace these vehicles which would put my business under great pressure.  If 
it does go ahead I would hope it would be phased in over at least 2 years.   

 

• I agree there are some unsuitable vehicles on the road doing school runs but age is not 
always the problem.  I have a 11 years old Mercedes Benz 65,000 like new.  I would 
suggest stricter testing.   

 

• It is not the age of any vehicles it’s the mileage that shows how a vehicle is looked after.  
You will force more and more illegal taxis on to our borough.  Someone must look into 
this rather than looking at this problem.   

 

• I understand reasons for this issue arising but we all know times are hard and cost of 
running cars at the moment are rising and people having to buy new cars wont be 
cheap.  What I don’t understand is there are cars on the rank that I would say should 
not be on there but your policy’s have allowed this.  The age of the car is not the 
problem – it is the driver looking after the car and himself.  Also taking pride in both.  
Also rumours on the rank that people on the working party have bought up this issue 
because they don’t like queuing behind certain drivers with older cars.  I think proper 
policing of cars and drivers should come first.  If these older cars are passed MOT and 
hackney test then maybe your policy should be looked at.  I feel strongly that people at 
the Council should be doing more and having words with companies and drivers about 
the state of cars and not tarring everyone with the same brush.   

 
Yes 
 

• Perhaps at the same time a dress code could be introduced.  Track suit bottoms and 
t shirts are not a good look.  Drivers should take pride in their own appearance as 
well as their cars.   

 

• I think there should be a dress code for all drivers hackney and private hire/  And the 
driver should look clean and fresh as well as their cars 

 

• Totally agree with this policy even the age of 7 years and 12 years is too old 
 

• About time this happened 



 

• My simple comment is about time.  Some of the vehicles are an appalling 
advertisement of Eastleigh.  The only caveat I have is that maybe there should be a 
12 month lead in period for existing licensed vehicles over 12 years old but no more. 
Maybe you can now make a start on improving the state of some of the drivers 

 

• Please consider a dress code for hackney and private hire drivers.  Full length 
tailored trousers and shirt with collar. 

 

• This is a reasonable proposal for hire and reward vehicles working in Eastleigh  
 

• I agree with the proposals for all taxis and private hire vehicles but I think that 
disabled cars should have a long like as an taxi/private hire due to the initial cost of 
buying these cars.  As long as they are kept in good condition and are still capable 
of doing their job so I think that time limit could be extended to 15 years +.  But I 
appreciate that the condition and look of cars reflect on Eastleigh Borough Council 
taxi trade and the owners business. 

 

• Yes I agree for cars.  But disagree for wheelchair acc vehicles, I think should be 
extended to 15 years old as the cost of buying them is more.  I think drivers will not 
purchase them as there is not enough work in Eastleigh to repay the cost over 12 
years or maybe no age limit for wheelchair vehicles 

 

• In agreeing to allow 12 year old cars to continue running with an Eastleigh plate, the 
Council is setting the bar very low in terms of the quality of service offered to 
customers.  Also the Council provides a level playing field.  BAA sets a very high 
standard by insisting that all vehicles operated by Checker Cars are no more than 3 
years old so our costs are higher but Checkers fares must remain competitive.   

 

• A fair compromise seeing as vehicles seem to last longer these days.  
 

• Some vehicles in the borough are old, tatty and a disgrace, it gives a bad impression 
of Eastleigh district.  Even the proposal is lenient, it would not be un-reasonable to 
lower limits still further ie 3 years for new licences and 7 years for renewal.  A dress 
code for drivers should also be enforced. 

 

• As long as when car of 7 years or under is registered we are able to keep it for until 
it is 12 years old.  

 

• Private hire vehicles should have the same maintenance requirement as hackney 
carriage i.e. tested every 6 months.   

 

• This proposal will assist in enhancing the presentation of Eastleigh Borough to its 
visitors and residents.  A positive step to improve vehicle quality should be paired 
with enforcement of personal grooming and dress code standards.   


